Reagecen

“Delivering The Correct Result..."

Laboratories today are facing new pressures, with increased regulatory demands requiring validity on every
analytical test performed. Not only must the correct result be obtained, but proof must also be provided for its
fithness for purpose, validity and accuracy.

Irrespective of whether your laboratory is involved in analytical chemistry, life sciences, biotechnology, the clinical
or pharmaceutical industries, the correct performance of your instruments and equipment is crucial. The accuracy
of your results is essential to managing risk, and maintaining your reputation and service levels.

Reagecon Technical Services has 20 years experience of providing complete support solutions to laboratories
nationwide. As a technical centre of excellence, we were the first company in Ireland to gain INAB Accreditation
for Volume Calibration, and are today the only company in Ireland able to offer INAB Accreditation across
Volume, Weighing and Temperature.

OUR COMPLETE SERVICE OFFERING INCLUDES:

. INAB Accredited Calibration Services
. Installation and 1Q/OQ/PQ

. Preventative Maintenance Contracts
. “Deliver to the Bench” Service

Services can be provided both on your site, and in our INAB Accredited metrology laboratory in Shannon.
SOLE SUPPLIER — MANY BENEFITS

Reagecon Technical Services can help you determine all of your calibration, maintenance and service
requirements. We can design a full programme to meet these requirements, and project manage the entire
schedule for you, and you benefit from:

. Managing fewer suppliers — using one company to manage your calibration and service needs for all
your equipment

. Easier scheduling — with the need to only contact one company for all your equipment needs

. Reduce downtime of equipment - on-site engineers that can perform all services and work around you in
your laboratory

. Competitive Pricing - reduce indirect costs by less administration of purchase orders and invoices, and
competitive pricing offered across all services

. Quality Service - across your entire range of equipment, with guaranteed call out times

Customer Case studies have shown that a saving of 55% in support overheads can be made by using one
supplier for all of your calibration, technical service, and support requirements.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com




VOLUME CALIBRATION SERVICES

REAGECON was the first company in Ireland to gain INA B accreditation for Volume
/lsowozs calibration and is the only company in Ireland accr edited to calibrate multi-channel
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OUR ACCREDITATION

Our accreditation covers all types of Piston Operated Volumetric Apparatus, including
piston-operated pipettes (single and multi-channel), bottle-top dispensers and syringes.

Our Accredited service consists of:

« Gravimetric test method in accordance with ISO 8655 1-6:2002
¢ Testing of single channel and multi-channel variable volume at 3 volumes to ensure linearity across the delivery range
« A detailed Performance Report including replicate test data, mean volume, accuracy and precision

¢ Fully documented details of any required adjustments or spare parts fitted

OUR CERTIFICATES

Our Calibration Certificates for equipment tested within the scope of our accreditation are provided with the following details:

« Delivered volumes from 10 replicate tests at the nominal value for fixed pipettes

« Delivered volumes from 10 replicate tests at 3 settings for single channel variable volume pipettes
and multi-channel pipettes

¢ Mean volume delivered and standard deviation

¢ Full details of Traceability and Uncertainty of Measurement

« The INAB logo — the guarantee of Reagecon'’s technical competence and the validity of the certificate.

ADJUSTMENTS AND REPAIRS

As well as calibrating your volumetric apparatus, we can also make any adjustments or repairs required to maintain
manufacturers’ tolerances. This service will ensure your pipettes are maintained in optimum condition, giving confidence in
your analysis and compliance with good laboratory practice and regulatory requirements. REAGECON provides a range of
equipment for, and is trained in the use of all leading brands of pipettes, including: Eppendorf, Gilson, Labsystems / Thermo
Finnpipette, Socorex, Biohit, Brand and Nichyro. Reagecon also offers a range of complementary products, including pipettes,
tips, stands, training and advice.

THE COMPLETE TECHNICAL SUPPORT SOLUTION

In addition to our Volume Calibration Service, Reagecon provides a complete technical support solution including
Installation and 1Q/OQ, Service and Preventative Maintenance Contracts, Repairs and Spares, Training and Advice.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie Www.reagecon.com




WEIGHING CALIBRATION SERVICES

Reagecon offers INAB accreditation to ISO 17025 for ~ Weighing Calibration, with all makes
t u B  and models of balances catered for. This service is provided on-site to laboratories
I'YNAB nationwide. In addition, we can provide the re-cert ification of your check weights for daily
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OUR ACCREDITATION

Our accreditation covers:

« Balance capacity up to 160kg covering all analytical and top-pan balances, and floor scales.
High tolerance E2 weights used from 1mg — 200g, enabling calibration of precision balances.

Our Accredited service consists of:

¢ Compliance with the requirements of OIML guidelines of R76 on the calibration of Nanautomatic weighing instruments.
« Aninitial, unreported assessment of the zero check and tare.
« Testing of the repeatability, eccentricity and linearity of the balance across the full measuring range.

OUR CERTIFICATES

Our Calibration Certificates for equipment tested within the scope of our accreditation are provided with the following details:

« Repeatability, Linearity and Eccentricity data.
¢ Full details of Traceability and Uncertainty of Measurement.
« The INAB logo — the guarantee of Reagecon'’s technical competence and the validity of the certificate.

CERTIFIED CHECK WEIGHTS

Periodic balance calibration on its own is not sufficient to ensure that the balances’ day to day performance is acceptable. A
daily check should be performed using a certified, traceable Check Weight for all balances. REAGECON can assist you in
meeting this requirement by:

« Advice on the appropriate value and OIML class of Check Weight for your application
e Supply of ISO 17025 certified weights for all OIML classes from E1 to M2 and ASTM Class 1.

Reagecon partners with major balance manufacturers to offer the complete laboratory weighing service, and is trained in all
major brands. We also offer a range of complementary products including:

« Advise on balance selection for your application.

* A comprehensive range of balances to met your technical and budgetary requirements.
« A comprehensive range of accessories including weighing boats and spatulas.

« Training on best measurement practice for accurate weighing.

THE COMPLETE TECHNICAL SUPPORT SOLUTION

In addition to our Weighing Calibration Service, Reagecon provides a complete technical support solution including
Installation and 1Q/OQ, Service and Preventative Maintenance Contracts, Repairs and Spares, Training and Advice

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com.



TEMPERATURE CALIBRATION SERVICES

Reagecon offers an INAB Accredited calibration serv  ice for the full range of
/‘”"”5 temperature controlled enclosures,, and is the only company in Ireland to
I NP;‘B cover the scope of -196C to +1200<C.
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OUR ACCREDITATION

Our accreditation covers all temperature controlled enclosures including
Freezers, Fridges and Chillers, Ovens, Incubators, Furnaces, Autoclaves,
Heaters and Water & Oil baths, together with all types of thermometers.

Our Accredited service consists of:

. All measurements traceable to the ITS-90 temperature scale.

. Thermal mapping of temperature controlled enclosures at 9 positions for a 30 minute period provided as
standard service.

. Extended thermal mapping over a 24hr period offered to provide compliance with IMB and ISO 15189

requirements.
OUR CERTIFICATES

Our Calibration Certificates for equipment tested within the scope of our accreditation are provided with the
following details:

. The minimum, mean and maximum temperature for each probe used.

. Diagrammatic representation of the location of each probe within the enclosure.

. A detailed certificate including information on traceability and uncertainty of Measurement.

. The INAB logo — the guarantee of Reagecon’s technical competence and the validity of the certificate.

THERMOMETER CALIBRATION:

Reagecon’s Temperature Calibration Service extends to all types of thermometers, including digital
thermometers and thermocouples from -45C to +700C . Services are provided with a multi-point calibration
service, and a choice of calibration temperatures.

Reagecon offers advice on brands of temperature controlled enclosures and thermometers, together with a range
of complementary products.

THE COMPLETE TECHNICAL SUPPORT SOLUTION

In addition to our Temperature Calibration Service, Reagecon provides a complete technical support solution
including Installation and 1Q/OQ, Service and Preventative Maintenance Contracts, Repairs and Spares, Training
and Advice.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie WwWw.reagecon.com




ELECTROCHEMISTRY INSTRUMENT CALIBRATION SERVICE

Reagecon offers the complete Electrochemistry Calibration Service. All makes and
models of pH, Conductivity and DO meters are calibrated using ISO 17025 certified
equipment and standards.

Our Service Consists of:

Use of ISO17025 certified, traceable electrical simulators and standards to
verify that the meter is processing input signals correctly.

Comparison of the temperature probe’s performance with an 1ISO17025 certified reference thermometer.
Calibration of the sensor using ISO17025 certified, traceable standards.

Verification of the correct performance of the sensor using ISO17025 certified, traceable control standards.
Documentation outlining the calibration information for the instrument.

Reagecon’s Electrochemistry Calibration & Qualification Service is unique in the following areas:

All major instrument brands supported.

All major parameters supported — pH, Conductivity, Dissolved Oxygen, lon Selective Electrodes & Redox.
Meaningful, tailored system performance checks. Reagecon’s huge range of certified electrochemistry
standards allows us to verify your equipment’s performance in your measuring ranges.

INSTRUMENT QUALIFICATION SERVICE

In addition to our Electrochemistry Calibration Service, Reagecon offers an Instrument Qualification service:

Instrument Qualification — detailed on-site installation of new instruments with full IQ & OQ documentation
(as required by regulated industries).

Instrument Re-Qualification - annual instrument re-qualification with certificates for all equipment & reagents
used. Service level is similar to Instrument Qualification except that 1Q is omitted.

THE COMPLETE TECHNICAL SUPPORT SOLUTION

In addition to our Electrochemistry Calibration Service, Reagecon provides a complete technical support solution
including Installation and 1Q/OQ, Service and Preventative Maintenance Contracts, Repairs and Spares, Training
and Advice.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com




GENERAL EQUIPMENT CALIBRATION SERVICE

In addition to its INAB Accredited Calibration Services, Reagecon offers a comprehensive range of accredited and non-
accredited services across the entire range of laboratory equipment:

CENTRIFUGATION

All makes and models of centrifuges are calibrated for rotational speed and temperature using instruments that have 1ISO
17025 certification.

SPECTROPHOTOMETERS

All makes and models of spectrophotometers are calibrated across the range of UV and Visible light to customer
requirements and Ph. Eur. And USP guidelines using ISO 17025 certified equipment and light absorbing reference
standards.

COLORIMETERS

All makes and models of colorimeter are calibrated across the range of Visible light to customer requirements using light
absorbing reference standards.

CLIMATIC CHAMBERS

All makes and models of climatic chambers are calibrated for temperature to INAB specification and humidity using
instruments that have ISO 17025 certification.

CERTIFIED WEIGHTS

All certified weight types from OIML classes E2 to M2

Reagecon will be happy to quote you for the Calibra  tion on any items of your new or existing equipment or
apparatus in your laboratory.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com




EQUIPMENT QUALIFICATION

FDA, IMB, EPA & INAB regulations all require that analytical equipment is qualified. Instrument Qualification
consists of four phases:

Design Qualification (DQ): pre-purchase checks that the item is suitable for its intended purpose.

Installation Qualification (1Q): on-receipt checks that the equipment has been delivered and installed in good
working order and is suitable for use in the intended measuring environment.

Operational Qualification (OQ): proof that the equipment functions to its operational specification in the
designated measuring environment.

Performance Qualification (PQ): ongoing checks that the equipment is meeting user requirements
throughout its entire working life.

Reagecon offers full assistance in meeting DQ requirements and offers a fully-documented 1Q & OQ service for a
broad range of equipment. We also offer a Re-Qualification Service — the periodic repeat of the OQ tests that
must be performed throughout the equipment’s operational life:

Detailed protocols including traceable certificates for all of Reagecon’s instruments and standards.
Proof that your equipment is suitable for your intended use — where possible, we will tailor PQ to meet your

specific requirements.

Expertise in the analytical discipline and in Qualification — this ensures compliance with the latest
regulations, e.g. USP chapter 1058.

An efficient and effective service.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie WWww.reagecon.com




PREVENTATIVE MAINTENANCE CONTRACTS

The regular maintenance of equipment is essential to ensuring the continuous high
performance of your laboratory, and to achieving the correct result.

Reagecon Technical Services Division offers a full preventative maintenance service

which can either be performed on your site or in our dedicated metrology laboratory
in Shannon, Co Clare.

The service covers a wide range of equipment and apparatus, and comprises:

A Preventative Maintenance service undertaken at regular intervals (as agreed necessary on your
equipment).

A full check of the equipment to review its operation.

Re-Calibration of the equipment (where necessary) to record its current performance.

Adjustments and Repairs to ensure the equipment is in good working order, and performing to
manufacturer’s tolerances, or within the customers’ specifications.

Reagecon will be happy to quote you for a Preventative Maintenance Contract on any items of your new or
existing equipment or apparatus in your laboratory.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie WWww.reagecon.com




‘DELIVER TO THE BENCH” SERVICE

Reagecon'’s “Deliver to the Bench” service offers a completely managed service to
deliver, position, install and calibrate laboratory equipment, freeing up time for
laboratory teams to focus on their core applications.

Through its experience in the sector, Reagecon understands the complexity of
running laboratory operations, and the key factors that our customers face.

Using process innovation, we have developed a much improved delivery model
called “Deliver to the Bench” that offers an extended service providing so more than
“delivery to the door”.

THE REAGECON “DELIVER TO THE BENCH” SERVICE COMPRIS ES:

. Free-of Charge Site Survey

. Delivery to site using expert equipment

. Positioning at the customer-defined location

. Installation and Setup

. Calibration and 1Q/OQ => See our INAB Accredited Calibration Services below
. All packaging removed and waste taken away

CUSTOMER BENEFITS

With Reagecon’s “Deliver to the Bench Service” our customers experience assurance that equipment is ready to
use once delivered. Our qualified technical engineers oversee the delivery and installation of your equipment,
meaning that your in-house staff are free to concentrate on their core applications. Finally, Reagecon will
dispose of all packaging for you, which again saves time and effort your own staff would previously have had to
invest.

Our “Deliver to the Bench” service allows you to focus on your core applications leaving the delivery and
administrational tasks in our experienced hands.

THE COMPLETE TECHNICAL SUPPORT SOLUTION
Following a full service experience of “Deliver to the Bench”, Reagecon also provides a complete technical

support solution including Installation and 1Q/OQ, Service and Preventative Maintenance Contracts, Repairs and
Spares, Training and Advice.

For more information please contact your Key Account Manager or any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie WWww.reagecon.com




