Reagecen

“Delivering The Correct Result..."

REAGECON CALIBRATION SERVICES

Regular Calibration and Qualification of Instruments and Apparatus is essential to achieving the correct result. In line
with its passion for good laboratory practice, Reagecon offers a full calibration service including:

Pipette Calibration Service

REAGECON was the first company in Ireland to hold INAB accreditation for Pipette
N’r/'””"“ calibration and is the only company in Ireland accredited to calibrate multi-channel pipettes
I NAB on customers’ sites. Calibrations can be performed both on your site, and in our dedicated
metrology laboratory.

OETAILED IN SCOPE REG NO.180C

Our accreditation covers all types of Piston Operated Volumetric Apparatus, including piston-operated pipettes,
both single channel and multi-channel, bottle-top dispensers and syringes. Testing is performed gravimetrically,
in accordance with ISO 8655. Reagecon also offers a range of complementary products, including pipettes, tips,
stands, training and advice.

Accredited Balance Calibration Service

I/'SKE Reagecon’s INAB accredited balance calibration service covers all makes and models of
balances up to 32kg capacity — this covers all analytical and top-pan balances.

OETAILED IN'SCOPE pG No.180C

REAGECON offers an extensive range of certified weights covering OIML classes E1, E2, F1 and M1 from 1mg
to 20kg. We can also provide ISO 17025 accredited calibration of weights. Reagecon also offers the complete
laboratory weighing service including the provision of balances, UKAS certified weights, weighing boats and
spatulas

Accredited Temperature Controlled Enclosure & Thermometer Calibration

I/'S;\"E Reagecon’s INAB accredited temperature calibration service covers Temperature
Controlled Enclosures with thermal mapping at 9 positions over a 30 minute period as
e standard. Mapping over a 24-hr period is also available as an extended service.

OETAILED IN SCOPE REG N.180C

INAB accredited calibration of Temperature Controlled Enclosures from freezers and fridges to incubators and
ovens can be performed at your premises. This calibration can be done as part of Equipment Qualification of
these devices. All types and brands of digital thermometer, thermocouples and liquid-in-glass thermometers can
be sent to REAGECON for calibration. INAB accredited calibration is provided as standard.

All makes and models of pH, conductivity & D.O. meters are calibrated using ISO 17025 certified equipment and
standards. In addition to Annual Calibration, Instrument Qualification and Re-qualification are offered.

Equipment & Instrument Qualification

REAGECON provides this essential service for a broad range of equipment. This enables laboratories in
regulated industries to demonstrate that they can consistently obtain reliable analytical results.

For more information on any of these services please contact your Reagecon Sales Representative or
any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com



The field of Analytical Chemistry is facing new pressures, with increased regulatory demands requiring validity on
every analytical test performed. Not only must the correct result be obtained, but proof must also be provided for
its fitness for purpose, validity and accuracy.

Regular Calibration and Qualification of Instruments and Equipment is essential to achieving this, and in line with
our passion for Good Laboratory Practice, REAGECON’S Technical Services Department offers a full calibration
service including:

e INAB Accredited Pipette Calibration Service

e INAB Accredited Balance Calibration Service

e |ANB Accredited Temperature Controlled Enclosures and Thermometer Calibration Service

e  Electrochemistry Instrument Calibration and 1Q/0OQ

e Instrument Qualification

With a 20 year track record we understand that our customers’ peace of mind, accreditation and competitiveness
rely on the accuracy of their practice. We have the expertise and track record to ensure that you can protect your
reputation and maintain service levels to your clients through the provision of good laboratory practice through
Calibration and Quialification.

In addition to the accredited calibrations performed in REAGECON'S environmentally-controlled metrology
laboratory, we also offer a nationwide on-site Calibration and Qualification service.

REAGECON was the first laboratory in Ireland to hold INAB accreditation for Pipette calibrations, and also holds
accreditation for on-site Balance calibrations. It is also the only company in Ireland accredited to calibrate
mutlichannel pipettes to the ISO 17025 standard and to offer a pipette calibration service on customers’ sites and
in-house in our dedicated metrology laboratory.

For more information on any of these services please contact your Reagecon Sales Representative or
any of our Customer Care Team.

t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com
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Pipette Calibration Service

REAGECON was the first company in Ireland to hold INAB accreditation for Pipette
TR calibration and is the only company in Ireland accredited to calibrate multi-channel pipettes
I'YN

\N2J on customers’ sites. Calibrations can be performed both on your site, and in our dedicated

ACCREDITED
P metrology laboratory.

OETAILED I 5COPE peg NO.180C

Our accreditation covers all types of Piston Operated Volumetric Apparatus, including piston-operated
pipettes, both single channel and multichannel, bottle-top dispensers and syringes. Testing is performed
gravimetrically, in accordance with ISO 8655. Reagecon also offers a range of complementary products,
including pipettes, tips, stands, training and advice.

In December 2006, REAGECON became the first company to be awarded the prestigious ISO 17025
accreditation by INAB for calibration of Piston Operated Volumetric Apparatus.

This service consists of the following:

A Gravimetric test method in accordance with 1ISO 8655 1-6:2002.

A Testing of single channel and multichannel variable volume at 3 volumes to ensure linearity across the
delivery range.

A A detailed Performance Report including replicate test data, mean volume, accuracy and precision.
A Fully documented details of any required adjustments or spare parts fitted (spare parts charged
separately).

Calibrations are performed according to ISO 8655 and Certificates are provided with the following details:

A Delivered volumes from 10 replicate tests at the nominal value for fixed pipettes.

A Delivered volumes from 10 replicate tests at 3 settings for single channel variable volume pipettes and
i multichannel pipettes .

A Mean volume delivered and standard deviation.

é\ Full details of Traceability and Uncertainty of Measurement.

A The INAB logo — the guarantee of Reagecon’s technical competence and the validity of the certificate.

As well as checking your pipettes’ performance, we can also make any adjustments or repairs required to
maintain manufacturers’ tolerances.

This service will ensure your pipettes are maintained in optimum condition, giving confidence in your
analysis and compliance with good laboratory practice and regulatory requirements.

For more information on any of Reagecon’s pipetting products and services, please contact your
Reagecon Sales Representative or any of our Customer Care team.
t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com
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REAGECON provides a range of equipment for, and is trained in the use of all leading brands of pipettes,
including:

/c:\ Eppendorf

A Gilson

A Labsystems / Thermo Finnpipette
A Socorex

A Fisherbrand

A Biohit

A Brand

A Nichyro

The Complete Pipette Service

Reagecon also offers a range of complementary products, including:

é Pipettes —an extensive range of single channel, multi-channel, fixed and variable volume pipettes
A Pipette Tips — for all common makes and models of pipette

A Pipette Stands — to ensure pipettes remain in optimum condition through correct storage.

A Pipette Training — We welcome the opportunity to pass on the expertise we have developed in

) gaining INAB accreditation to help you consistently achieve accurate, trouble-free pipetting

A Pipetting Advice — REAGECON can advise on all aspects of pipette selection and handling

@reagecon.ie www.reagecon.com

For more information on any of Reagecon’s pipetting products and services, please contact your
Reagecon Sales Representative or any of our Customer Care team.
t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com
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Accredited Balance Calibration Service

In December 2006, Reagecon achieved INAB accreditation to ISO 17025 for their Balance Calibration Service.

This means that REAGECON has enhanced its balance calibration service to include the following:

Balance capacity up to 32kg — covers all analytical and top-pan balances

High tolerance E2 weights used from 1mg — 200g, enabling calibration of precision balances.
All makes and models of balances catered for.

Calibration Certificates include Repeatability, Linearity and Eccentricity data.

Calibration Certificates include full details of Traceability and Uncertainty of Measurement.

Calibration Certificates carry the INAB logo — the guarantee of Reagecon’s technical competence and the validity of

the certificate.

Certified Check Weights

Periodic, accredited balance calibration is essential to verify that your balances’ performance is fit for purpose. However, this
is not sufficient to ensure that the balances’ day to day performance is acceptable. A daily check should be performed using a

certified, traceable Check Weight for all balances.

REAGECON can assist you in meeting this requirement by:

[ Advice on the appropriate value and OIML class of Check Weight for your application.

| Supply of ISO 17025 certified weights for all OIML classes from E1 to M2 and ASTM Class 1.

| ISO 17025 re-certification of your Check Weights — essential to monitor atmospheric contamination of the weight and

ensure compliance with current regulations.

The Complete Weighing Service

REAGECON draws from its weighing expertise and partnership with major balance manufacturers to offer the complete
laboratory weighing service:

- A comprehensive range of balances to met your technical and budgetary requirements.

UKAS Certified Weights to meet all check-weighing requirements.

Weighing Boats.

Spatulas.

Advise on balance selection for your application.

Training on best measurement practice for accurate weighing.

Practical advice on all of your weighing applications.

For more information on any of Reagecon’s balance products and services, please contact your Reagecon
Sales Representative or any of our Customer Care team.
t: +353 61 472622 e: sales@reagecon.ie www.reagecon.com







